
Chat with teammates, managers, or an 
offsite security professional and make 
good decisions on the spot, with fast 
and efficient staff internal 
communication.

Silent notifications for critical events Silent notifications for critical events 
such as guest complaint, fight, 
slip-and-falls.
 
Task management linked to pictures 
and camera video footage.

e-Buzz MyEyeson Cloud 
Dashboard
Secured cloud access to loss 
prevention and business 
intelligence tools, including 
Investigation and Task 
Management, all in your hands.
 
Store occupancy reports and Real Store occupancy reports and Real 
Time exception alerts, including 
Staff Performance Analytics.
 
POS data linked to camera video 
footage.

@Ease Remote 
Support
Comprehensive service package 
ensuring System Health to keep 
Murphy’s Law at bay.
 
24/7/365 Unlimited Remote Support, 
including Training and Coaching.
 
Field Service Ticket Management Field Service Ticket Management 
compatible with most VMS Systems.

Unmatched protection, efficiency, 
and peace of mind for your 
business operations.
 
Designed to help you reach your 
business performance objectives, 
without breaking the bank.

Our surveillance platforms will Our surveillance platforms will 
deliver real ROI on your security 
investment, through ease of use 
and reliability.

Smart 
Surveillance

Nearly 100 POS integrations and 
dozens of strategic partners.

Bar code, scale, and RFID integration 
for enhanced inventory controls.
 
Facial Recognition and Mask & Body Facial Recognition and Mask & Body 
temperature detection, to protect 
your business from Covid and future 
pandemics.

Customs 
Integrations

Solutions that fit your business and 
life goals, enhancing management, 
procedures, sales and security.

Our blind spot free designs provide 
full accountability for your business 
operations.
  
POS transactions linked to video for 
easy one-click review.

Expert System 
Design

The safety, security and 
prosperity of your business 
and staff in your hands!

A surveillance and security 
management platform designed for 
busy managers and owners like you.

Fast reports and investigations, from 
our offsite loss prevention team, to 
your managers. Request 
investigations on demand.

Review alerts and exception Review alerts and exception 
transactions, such as Returns, Voids, 
Discounts, and more.

Verify SOPs and Identify critical 
events requiring immediate 
attention.

Eyeson POS 
Audits & 
Investigations

24/7 monitoring and cameras 
verification for alarm detection. 
Reduce false alarms or unnecessary 
police visits with video and audio 
verification.
 
Remote arming, disarming, and Remote arming, disarming, and 
bypass of protection zones, 
including real-time alerts and 
reports from any device.
 
No long-term contracts.

Video Verified 
Burglar 
Monitoring

Al Virtual
Fence
AI-based perimeter intrusion 
detection, to see intruders better 
than the human eye can.

Two-way audio and video response 
by trained security monitoring 
professionals.
  
Compatible with any commercial 
camera system for seamless 
integration.

Use your smartphone to open your 
store doors from anywhere. Unlock 
doors from home for after-hours 
maintenance technicians, and 
watch them work from your couch.

Disable access with one click and Disable access with one click and 
secure cloud log of all access data.
 
Never re-key your locks again.

Cloud Access Cloud Vault
Protect your business from slip and 
falls or employee-related lawsuits 
with our reliable backup for critical 
footage, ensuring easy retrieval from 
the cloud in real time.

Cost-effective storage with Cost-effective storage with 
award-winning video compression 
technology. Keep your most valuable 
information safe for up to 4 years.
 
Zero impact on your internet 
bandwidth.

Cloud Guard
Camera remote monitoring with 
voice-down from professional 
security agents.

Two-way audio and video response 
for immediate action.

Compatible with most existing Compatible with most existing 
camera systems, ensuring peace of 
mind for owners, staff and guests.


